
In accordance with the Americans with Disabilities Act, persons requiring assistance or auxiliary aids in order to 
participate should contact the San Pablo EDC Offices, 13830 San Pablo Avenue, Suite D, San Pablo, (510) 215-3200, 
as soon as possible prior to the meeting. The SPEDC will give such requests primary consideration, taking into account 
undue financial and administrative burdens or fundamental alterations in services, programs or activities. 

Next EDC Resolution Number SPEDC2017-011 

SAN PABLO ECONOMIC DEVELOPMENT CORPORATION 
SPECIAL BOARD MEETING AGENDA 

*CLOSED SESSION*
13830 San Pablo Avenue, Suite D 

San Pablo, CA 94806 
Telephone (510) 215-3200 

Board of Directors 
Adam Novickas, Chair 

Kathy Chao Rothberg, Vice Chair 
Elizabeth Pabon, Treasurer 

Xavier Abrams, Director 
Genoveva Garcia Calloway, Director 

WEDNESDAY, MARCH 29, 2017 
5:00 PM 

Copies of this agenda and non-exempt public records relating to an open session item on this agenda will be available for public 
view at the SPEDC offices, 13830 San Pablo Avenue, Suite D, San Pablo. The full agenda packet may also be viewed on the 
SPEDC’s website at www.SanPabloEDC.org. 

CALL TO ORDER OF REGULAR MEETING/ PLEDGE OF ALLEGIANCE/ ROLL CALL 

PUBLIC COMMENTS:  The public is encouraged to address the SPEDC Board on any matter listed on 
the agenda or any other matter within its jurisdiction subject to the rules of decorum to be described 
and acted on by the Board. If you wish to address the Board, please complete the Speaker Form and 
hand it to the Secretary. The Board will hear public comments on items listed on the agenda during 
discussion of the matter and prior to a vote. We ask that cell phones be silenced during the meeting. 

EXECUTIVE DIRECTOR/GENERAL MANAGER REMARKS 

CONSENT AGENDA 
All matters listed in the Consent Agenda section will be considered routine by the Board and will be 
enacted by one motion. The disposition of the item is indicated. There will be no separate discussion 
of these items. If discussion is requested, that item will be removed from the section entitled 
Consent Agenda and will be considered separately. 

CONSENT AGENDA (1 item) 
1. Minutes of the March 15, 2017 meeting (pages 3-4)

Recommendation: Approve

* * * END OF CONSENT AGENDA * * *Page 1 of 15

http://www.sanpabloedc.org/


REGULAR AGENDA – ITEMS FOR DISCUSSION (1 item) 

1. Confidential Board Report - Small Business of the Year 2017 Nominations (pages 5-15)
Recommendation: Select

ADJOURNMENT 
Adjourn to the next regular meeting scheduled for Wednesday, April 19, at 6:00 pm. 
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Minutes for March 15, 2017 

MINUTES OF THE REGULAR MEETING OF THE SAN PABLO ECONOMIC DEVELOPMENT 
CORPORATION BOARD OF DIRECTORS 

WEDNESDAY, MARCH 15, 2017 

ROLL CALL 
The Board of Directors (Board) meeting was called to order at 6:03 PM in the San Pablo Economic 
Development Corporation (SPEDC) Offices at 13830 San Pablo Avenue, Suite D, San Pablo, 
California. Present were Vice Chair Kathy Chao Rothberg, Treasurer Elizabeth Pabon and Director 
Genoveva Calloway. Director Xavier Abrams arrived at 6:07 PM in time for discussion of the 
consent agenda. Chair Adam Novickas had an excused absence. Also present were Executive 
Director Matt Rodriguez and Program Assistant Inder Grewal. General Manager Leslay Choy had 
an excused absence.  

PUBLIC COMMENTS 
There were no speakers. 

EXECUTIVE DIRECTOR DIRECTOR/GENERAL MANAGER REMARKS 
Executive Director Matt Rodriguez opened the meeting with a recap of the March 8th business 
mixer at Rockin’ Crawfish. Executive Director Rodriguez provided an update on the Robert Wood 
Johnson Foundation Culture of Health Prize and Mayor CommunityWINS grant. The Board was 
reminded of the special Board meeting for Small Business of the Year on March 29th at 5 PM and 
the April 27th Small Business of the Year Mixer at Holiday Inn Express. Finally, Executive Director 
Rodriguez informed the Board that Travis Credit Union is now a San Pablo EDC Blue Chip sponsor 
and the next round of applications for New Market Tax Credit allocations is approaching. 
Following the Executive Director’s remarks, the Board moved for a three-minute recess before 
discussing the consent agenda.  

CONSENT AGENDA 

Items on the consent agenda: 
1. Minutes of the February 15, 2017 regular meeting
2. SPEDC FY16-17 YTD Financial Statements through February 28, 2017

It was moved by Director Calloway, seconded by Treasurer Pabon and passed by a vote of those 
present to adopt the items on the Consent Agenda. The motion passed as follows: 

AYES: Abrams, Calloway, Chao Rothberg, Pabon 
NOES: None 
ABSTAIN: None 
ABSENT: Novickas  

REGULAR AGENDA 

Resolution Formally Adopting Strategic Plan 
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Minutes for March 15, 2017 

Executive Director Rodriguez introduced the item as a framework that will guide strategic 
decision-making by the San Pablo EDC Board and staff for the next three years. It was moved by 
Director Abrams to formally adopt the strategic plan. The motion was seconded by Treasurer 
Pabon and passed by a vote of those present to adopt RESOLUTION SPEDC2017-009, a resolution 
formally adopting the strategic plan: 

AYES: Abrams, Calloway, Chao Rothberg, Pabon 
NOES: None 
ABSTAIN: None 
ABSENT: Novickas 

Resolution Authorizing Support Role to the City of San Pablo to Provide Temporary Housing for 
Displaced Working Families of the Kimball Mobile Home Park 

Executive Director Rodriguez introduced the item by defining the San Pablo EDC’s role as a 
referral source for the families displaced by flooding at the Kimball Mobile Home Park. It was 
moved by Director Calloway, seconded by Director Abrams, and passed by a vote of those present 
to adopt RESOLUTION SPEDC2017-010, a resolution authorizing support role to the City of San 
Pablo to provide temporary housing for displaced working families of the Kimball Mobile Home 
Park: 

AYES: Abrams, Calloway, Chao Rothberg, Pabon 
NOES: None 
ABSTAIN: None 
ABSENT: Novickas 

Presentation and Staff Report on Class A and B Commercial Driver License Training 

Executive Director Rodriguez introduced the item by pointing out Strategy 2 in the Strategic Plan: 
Support efforts to enhance workforce development impact. Program Assistant Inder Grewal then 
delivered a presentation on training facilities and how the trainings may impact San Pablo’s 
workforce. Finally, the Board discussed the item and provided recommendations to staff.  

ADJOURNMENT 
It was moved by Director Calloway and seconded by Treasurer Pabon to adjourn the meeting at 
6:39 PM until the special board meeting scheduled for March 29, 2017 at 5 PM.  

Respectfully submitted, 

______________________________________ 
Leslay C. Choy, Board Secretary 

_____________________________________ 
Kathy Chao Rothberg, Vice Chair 
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Confidential San Pablo EDC Board Report  Page 1 of 11 

CONFIDENTIAL SPEDC BOARD SPECIAL REPORT 

DATE:   March 27, 2017 

SUBJECT:  2016 SAN PABLO SMALL BUSINESS OF THE YEAR SELECTION 

BOARD ACTIONS 

1. Review and discuss data
2. Select the business of the year
3. Select any additional honorees

OVERVIEW 

Per Resolution EDC2013-049 approved November 20, 2013, the San Pablo Economic Development 
Corporation (SPEDC) annually conducts a San Pablo Small Business of the Year nomination campaign 
at the end of which the Board of Directors (Board) reviews the data and selects a winner. Each year, 
the Board also considers whether or not there might be an additional honoree. This year, the 
campaign launched December 21, 2016 and closed on March 12, 2017. The idea was to capture the 
higher foot traffic over the holidays and give customers more time to nominate favorite businesses. 

The approved process requests staff to recommend the top five businesses for the Board’s 
consideration; however, based on an assessment of the quantitative data, the Board shall see all 
data for the top 11 businesses.  

It is now the Board’s task to discuss the nominees, select the 2017 Small Business of the Year to 
subsequently be honored at the East Bay Leadership Council’s Small Business Task Force Award 
luncheon on Thursday, May 4, 2017 at the Crowne Plaza Hotel, Concord, and to designate, if so 
moved, any other honorees. 

Engagement 

Staff reached out via phone or in person ahead of the campaign to engage businesses. Promotional 
materials were developed and distributed to multiple locations throughout San Pablo with an eye to 
fair geographic distribution and neutral locations (e.g., do not qualify under the definition of small 
business). All small businesses were offered the option to have a ballot box, poster and nomination 
forms. In total, 44 ballot boxes were placed at neutral and non-neutral locations; note, this is twice 
the number as were distributed last year. Numerous eblasts and social media posts supported the 
campaign, as well as regular posting to the City’s eNews. 

Data 

The data is presented in two sections – quantitative and qualitative data. Beyond how many votes a 
business received, it is important to understand why a business matters to those who nominate it. 
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Confidential San Pablo EDC Board Report  Page 2 of 11 

Quantitative Summary 

Type of Nomination Votes Points 

# of complete nominations for qualifying 
businesses 397 397 

# of partially complete nominations for 
qualifying businesses 126 63 

# of votes for non-qualifying business 11 0 

Totals 534 460 

In total, 41 qualifying small businesses licensed in San Pablo were nominated (compared to 35 in 
2016) and 534 nominates were received (compared to 236 in 2016). Of these, 126 were partially 
complete votes (compared to 13 in 2016 and 163 in 2015) and 11 were disqualified for failing to 
meet the criteria (compared to 23 in 2016 and 30 in 2015), which included: 

• No category selected AND no example provided
• Not a qualified small business
• Business not located in San Pablo

This shows growth in the understanding and engagement of those participating in the campaign on 
both the business and customer side. Two businesses, in particular, engaged their customer base in 
supporting their bid for the award. 

To discourage ballot box stuffing and encourage genuine nominations, partially complete cards are 
counted as a half-point, which in 2017, uniformly fell under the “business is nominated and a 
category is selected, but no reason is given” classification. 

Businesses were then ranked by the amount of the total points available they received. This gives 
an idea of the support they have in and around the San Pablo community. The following table 
presents the eleven businesses with the most nominations. These 11 business represent 83% of the 
qualifying nominations cast. Given the number of qualitative answers was virtually even, as was 
percent of vote, for the 10th spot, staff elected to include both businesses. 

Business Complete 
Responses 

Partial 
Responses 

Partial 
Points 

Total 
Points 

% of 
Total 

Rank 

Animal Care Clinic 185 8 4 189 41.1% 1 
Rockin' Crawfish 31 22 11 42 9.1% 2 
Brookvale Pharmacy 30 16 8 38 8.3% 3 
Dragon Snow 17 16 8 25 5.4% 4 
La Strada 12 5 2.5 14.5 3.2% 5 
Noodle 21 11 4 2 13 2.8% 6 
East Bay Coffee Company 10 4 2 12 2.6% 7 
Gou Bu Li 11 1 0.5 11.5 2.5% 8 
Taquería Doña María 9 3 1.5 10.5 2.3% 9 
Food Barn 7 3 1.5 8.5 1.8% 10 
Alex's Giant Burger 8 1 0.5 8.5 1.8% 11 
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Qualitative Summary 

Quantitative data was reviewed, and then followed by careful consideration of the qualitative data 
under each category. As the winner goes forth and represents San Pablo’s small business community 
to the East Bay Leadership Council, strongest consideration was given to what customers had to say 
about the nominated businesses, and how those responses aligned with the SPEDC’s mission.  

Immediately below is a summary table that lists the businesses alphabetically and indicates the 
categories under which they were nominated.  

Business Stabilize, Diversify or 
Develop the Local Economy 

Local Economic 
Opportunity Creator 

Local Business and 
Community Leader 

Alex's Giant Burger √ √ 

Animal Care Clinic √ √ √ 

Brookvale Pharmacy √ √ √ 

Dragon Snow √ √ √ 
East Bay Coffee 
Company √ √ √ 

Food Barn √ √ 

Gou Bu Li √ √ √ 

La Strada √ √ √ 

Noodle 21 √ √ √ 

Rockin' Crawfish √ √ √ 

Taquería Doña María √ 

All of the nominations for each of business were triaged by theme, and the two or three most 
representative nominations selected. The table on the following page presents the qualitative data 
for the Board’s review and consideration. 
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TOP 11 NOMINEES FOR SAN PABLO’S 2017 SMALL BUSINESS OF THE YEAR 

Nominee Qualitative Data 
Alex's Giant Burger Customer Service Excellence 

This is a small establishment that I just started going to in 2016. My 
husband talked about it often, and so did many of our friends. I went there 
alone one night to surprise my husband with dinner. The family that's 
working there were working so hard, but never fell from being cordial and 
kept smiles on their faces. Even calling them is great because you can 
actually feel how much they care about their customers. I'm not too 
familiar with the couple that owns it, but I feel they really deserve to get 
more recognition within the community. 

You will not find a more friendly, affordable and great tasting restaurant 
anywhere. Lots of competition for them in the area but no one has the 
personality! They will know your name and greet you every time you enter 
and leave, "See you tomorrow!" Just flat-out caring people making honest 
food. You will enjoy going there. 

Their food is amazing and they welcome everyone with a smile! 

Transformation of a Neighborhood 

I got assaulted and robbed on this corner years back. I vowed to never 
come back to this side of town. But Alex's Giant Burger changed all of 
that. Not only does Alex offer great food and Hannah offers great service, 
but this business has stabilized this area. It is hard to explain, but the vibe 
and energy of Rumrill has changed since Alex has moved here. Maybe 
businesses like Alex's can change the perception people have of San 
Pablo. 

I love Alex and Hannah for their warmth, customer service, amazing 
portions and quality control of their menu. I feel like they've built up a 
community and following for their food on the corner of Rumrill and 
Market. I used to feel unsafe being early to work, but would always feel 
safe at opening hour at Alex's. I hope they find a larger space for their 
fans!  

Animal Care Clinic Customer Service Excellence 

I have been taking my pets to the Animal Care Clinic since 2000.  During 
that time I have received quality pet care (otherwise I would not continue 
to go back).  Everyone that I have met there over the years has been 
professional, friendly, and knowledgeable.  I took a couple of my dogs 
there a week or so ago for annual vaccinations and was pleased to find 
the Animal Care Clinic continued to provide the same quality pet care that 
I have come to expect.   

There are a lot of veterinary hospitals, but none as qualified, caring, 
professional, friendly, trustworthy, convenient, cost conscientious as 
Animal Care Clinic. Let's face it, our pets are our extended or, possibly, 
only family.  We want the best for them. The team at Animal Care 
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Nominee Qualitative Data 
understands this. They treat my "kids" as if they were the most important 
dogs in their practice giving them their full attention, expertise and love. 
Animal Care has been around for over 25 years without sacrificing a thing! 
They are extremely deserving to be called 2017 Small Business of the Year. 

As a client for about 30 years, I am impressed how they keep current 
with new veterinary care. But more important is the care, compassion 
and concern that is shown to their clients (those on both 2 and 4 legs) 
and the expanded hours and emergency care. Makes "shopping local," 
whether for a routine checkup or especially in a high stress emergency, 
very appreciated!  

Local Job Creator 

Animal Care Clinic employs the local community; even if they have little 
to no experience, the hospital will train them to become successful. No 
other hospital or business that I have ever come across would even think 
about employing non-experienced workers. The fact they do this speaks 
volumes of how far they go to not only better their local community, but 
to also better the lives of these individuals. The owner of the hospital also 
not only provides great medical coverage for employees, (Kaiser) he 
actually pays half of their monthly premium, not to mention 401K, profit 
sharing, and continuing education cost, just to name a few!  With a staff 
that well cared for, there's no way you could receive anything but the best 
care for our furry family members! This family-oriented hospital should 
receive business of the year ever year in my humble opinion!      

This business brings jobs and health stability to those in San Pablo. Dr. 
Evans rocks!  

Affordability 

Animal Care Clinic does an outstanding job of providing high quality 
compassionate veterinarian services at reasonable prices. They provide 
services that are critically important for moderate to lower income 
families and their pets. We feel blessed by ACCs commitment to providing 
our community with excellent vet services. 

Animal Care Clinic provides superior veterinary service and offers financial 
support to subsidize treatments when families need assistance. The staff 
offers excellent customer service and support to patrons. I am a loyal and 
well-cared for customer, as well as my dog! 

Diversity of Services 

Provides excellent vet care, grooming and boarding. Love this place. 
Wouldn't take my animals anywhere else. 

There are so many services offered here. I go to get my pets groomed, vet 
care, sometimes pet foods.  Staff is always pleasant, knowledgeable and 
helpful to an extent rarely seen.  They are understanding and upfront 
about their charges and finances, and keep their costs competitive. I love 
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Nominee Qualitative Data 
their extended hours.  

Capture of Regional Disposable Income 

Dr. Evans has been our veterinarian since he's been in business.  We now 
live in Martinez and we go out of our way to see Dr. Evans because he 
takes such great care of our dogs. 

I travel 1 - 1/2 hours each way from Half Moon Bay to see Dr. Evans, who 
is the best ever small dog/Pom vet. They are the best!   

The clinic was referred to us by MANY of our friends and neighbors and 
although we have moved to American Canyon, we still make the drive out 
there because they provide nothing less than excellent care for our Chloe 
(dog) every time we come in. The vets are as great as the entire staff who 
work there and are all very knowledgeable. The front line staff are super 
courteous in person as well as over the phone. The grooming staff keeps 
our baby nice and neat and smelling fresh every visit! We love them! 

Generosity to Customers and CBOs  

During the last several years of my residency in Oakland, I was a volunteer 
for Maine Coon Adoptions, a cat rescue organization. Now that we live in 
Oregon, I still donate to this charity monthly. The Animal Care Clinic works 
closely with about 50 animal rescue organizations in the Bay Area and 
provides them with veterinary services at a meaningful discount. Not only 
does the discount free up funds for other purposes, the quality of the care 
they provide is second to none. They are truly dedicated. 

Apart from being pretty much one of the best vets around - supporting 50 
rescue groups -  the techs in the back, the surgery techs, etc. are all very 
invested in the well-being of the animals in their care.  Dr Evans offers a 
12.5% discount to all rescue groups which is huge and makes the 
difference in our rescue work.  They are open 7 days a week – 5 nights 
until 11 pm. They are a true community partner. 

ACC is staffed by some of the finest veterinarians and assistants I have 
ever met. They have a dedication to the well-being of animals seldom 
seen in modern practices. They consider all aspects of pet care, which 
results in kindness and thoughtful to people, too. They offer vaccination 
services in the evening, so people who work can take care of their animals. 
They try to find homes for hard-to-place pets. They use creativity and 
compassion when solving veterinary problems. They help many volunteer 
organizations who are working for animal welfare. ACC's kindness and 
generosity of spirit goes a long way in bettering our society and the lives 
of animals. 

Brookvale Pharmacy Customer Service Excellence 

Brookvale Pharmacy is convenient and personable. I love the fact that the 
staff remembers their patients by name. They are like family. 
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Nominee Qualitative Data 
Outstanding staff that have hearts of gold who care about their 
customers. 

Great customer service. When you walk in, everyone is in a happy mood. 
Feels like a family. 

Local Job Creator 

Prices here are actually cheaper than big box retailers. Staff answered lots 
of my questions without rushing through the responses. I also enjoy the 
local hires which makes this business pretty awesome. 

Capture of Regional Disposable Income 

So efficient, giving and consistent to all customers. I would never go 
anywhere else. Even when I moved to Petaluma, I still went to Brookvale 
Pharmacy. They are the BEST!!! And very accommodating. 

I commute from Vallejo to San Pablo because of the high quality of service 
I receive from Brookvale Pharmacy. I notice the diverse group of people 
in the community they serve. 

Dragon Snow Diversifies Local Economy with Healthy Options 

This business has excellent customer service, fresh organic food options, 
and is great for the economy. 

I really appreciate how this family-run business uses amazingly fresh and 
organic ingredients to create quality desserts. I remember the grand 
opening felt very special because four generations were able to celebrate 
a new business venture and I've seen a lot of positive interactions take 
place for people of all ages. It's a safe and wonderful place for teens to 
hang out, too. 

All natural products. Great tasting, no other business like this one in the 
area. Great customer service! 

Customer Service Excellence 

This small business not only has excellent prices, but also has great 
customer service and a nice environment. They also provide healthy and 
organic ingredients for their food and drinks! 

Amazing customer service, great organic ingredients from local 
businesses and they accommodate substitute ingredients! 

East Bay Coffee 
Company 

Customer Service Excellence 

They are always kind and provide superb service. 

East Bay Coffee has by far the best coffee around, delicious pastries, and 
a staff dedicated to customer service & kindness. They are just good, 
honest people, and it comes through in their product & the welcoming 
environment they've created. 
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Nominee Qualitative Data 
Positive Environment that Creates a Sense of Community 

EBCC's presence in San Pablo brings a nice flair of sophistication to San 
Pablo. Its location at the community center and next to Helms provides a 
classy spot to the community, in addition to the residents that are in close 
proximity. The staff is warm and welcoming and their products are out of 
this world! 

East Bay Coffee is the first locally-owned cafe in our neighborhood. They 
are a fresh and welcomed opportunity to enjoy great coffee while 
participating in community activities. 

This is a great, family-owned business that brings the school and the 
community together. I am a teacher at Helm's Middle School. It is a safe 
place for my coworkers and students to see each other outside of school. 
Awesome customers service and excellent chai tea as well! 

Food Barn Diversity of Quality Products  

They buy Mexican products that can't be found anywhere else. 

The food court here is unassuming, but the quality and price point are on 
point. I dream of their super burrito. I appreciate the owner, James Kang, 
for running quite a large supermarket and really enjoy interacting with 
his friendly staff.  

Good to Employees, Great for the Community  

Because they are a great for the community and very good to their staff. 

This store is a shining beacon of hope and prosperity in this community. 

I've been coming here since I've was a child. I love the diverse San Pablo 
community. 

Gou Bu Li Diversity of Quality Products 

Offers unbelievably fresh and unique Chinese bao and dumplings. 
Wonderful customer service. 

Throughout the past 12 years, GBL has served top-notch food that is 
affordable and accessible to a wide range of community members. Their 
excellence, consistency, and friendliness transform a trip to the laundry 
mat or grocery store a delicious and comforting experience. The food is 
legit, staff is friendly, and it’s the place to eat on a nice day. 

Customer Service Excellence 

Gou Bu Li is my favorite Chinese restaurant with high standards for food 
and customer service. 

Friendly customer service, excellent selection of authentic Chinese cuisine, 
clean and inviting atmosphere, wonderful experience.   

Because it provides fantastic food, great customer service, and a family-
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Nominee Qualitative Data 
friendly atmosphere. 

La Strada Customer Service Excellence 

Excellent customer service, good food quality, and has been stable for a 
long time. 

This is a family-friendly, warm and enthusiastic Italian restaurant. 

The food is delicious and the service is outstanding. They always make 
you feel right at home. 

Affordable Spot that Feels Special 

La Strada remains an excellent place to take out of town guests in these 
times of economic strain. 

Epitome of Small Biz Community Leader 

Martín represents the essence of small businesses owners. He is 
passionate about serving his clients and the community.  

They support community organizations. 

Delicious food, super friendly and professional staff, and supportive of 
local school events! 

Noodle 21 Customer Service Excellence 

Alex always greets his customers, the food is fresh and is always good 
quality. Alex will constantly check on his customers to see how they're 
doing and if you're enjoying your meal as well. This is a very warm 
atmosphere and a pleasant place to eat. 

This business currently opened and has already achieved a lot of attention 
from consumers. This business should be considered as the small business 
this year because the food is delicious and affordable. The quality of their 
house specialty (Number 21) is always flavorful and they are constantly 
recruiting individuals. When I go to Noodle 21 to eat, I know that I will be 
served with the best of their ability and this place feels like home. Being 
able to sit and eat peacefully without any loud distractions and knowing 
my food will be HOT! is amazing. 

I am nominating this business because the family that owns the business 
started out in a small store in a mall and it was always so crowded and 
no parking. And it lasted over 18 years and finally they were able to get a 
bigger space with parking! The food is fantastic, every dish they make its 
fresh and delicious. And the owner Alex always makes sure every dish 
ordered is satisfying. Getting to know the family and having convo with 
them is never a dull moment! I mean who doesn't like noodles? I know I 
love them!!! 

Diverse and Unique Offering 

The owners and his employees are a very friendly bunch. They brought a 
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Nominee Qualitative Data 
much needed food difference to this community. They continually strive 
to keep their menu diverse and innovative. 

I was pleasantly surprised to enjoy handmade curd noodles, home-style 
Chinese chili flavors and southern Chinese tastes here. A hidden gem in 
San Pablo. 

Noodle 21 provides a unique flavor and experience. They offer a variety 
of traditional appetites and are a great family-owned business. This 
restaurant is warm, friendly, relaxing and kid-friendly! 

Reviving a Depressed Shopping Area 

Wonderful small business bringing life back to the San Pablo Towne 
Center. 

Rockin' Crawfish Customer Service Excellence 

They really look out for their customers. I guess you could say I'm a 
regular, and one day I forgot my wallet at home and had ordered the 
biggest meal ever. I was so embarrassed. I explained to the waitress that 
I've had forgotten my wallet and wasn't trying to run out on the bill. She 
heard me out and got the business owner. I thought I was done for. It 
turns out the business owner recognized me from previous lunch specials 
and gave me a thumbs up! I was floored. I ran home and got back to the 
restaurant and paid for my meal. These guys are awesome. And really 
understand where people come from. My experience alone should be 
enough reason for Rockin' Crawfish to win. 

Great customer service that goes beyond explanation - once I’d forgotten 
my cellphone and had already left, but they ran outside after me to give 
it to me! 

Great people and service, amazing environment, and flavorful. 

Diverse, Fun Offering 

It is exciting to have this kind of restaurant in our area, something new 
and fun. I love the food and the vibe. 

This is a good business to support. Local and diverse, the food is good for 
our local economy and a small business such as Rockin' can help bring up 
the economy. 

They a variety of different seafood and appetizers here in San Pablo in 
which you can’t find around here. Food is great, service is excellent and 
an all-around nice restaurant. 

Offers a Unique Environment that Attracts Higher Foot Traffic 

This is a great little restaurant venue that provides excellent lighting, 
wonderful playlists and a talented staff. Great for business meetings and 
leisure dinners. 
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Nominee Qualitative Data 
I come here all the time. I've brought my boyfriend, mom, grandma and 
even coworkers here. It’s just a great environment, perfect for all. 

I believe that Rockin Crawfish is more than qualified to be the SPEDC's 
small business of the year because of many reasons. They provide an 
environment for any age group and big families, quality seafood, 
appetizers, and desserts. With good service and affordable prices for 
many families and individuals, I believe they deserve Small Business of the 
Year. 

Brings a positive and hip new face to the area. Provides a positive family 
dining environment to the community. 

Local Job Creator 

This restaurant is a great example of what a small business should grow 
into. I love seeing all the supportive staff and resources they have. 

This a small business which will provide a lot of provide a lot of 
opportunity for locals seeking good jobs. 

Taquería Doña María Customer Service Excellence 

Great customer service, friendly staff. Clean restaurant, great decor, 
delicious authentic food.  

The customer service at Taquería Doña María has always gone above and 
beyond to make customers feel welcome... not to mention their food 
being the best! 

Community-involved Entrepreneurs  

They have good food and friendly service at an affordable price! 

Great customer service, very caring staff, excellent food, dedicated 
leadership in other areas outside the food industry (mother and son 
involved with crisis hotline in Hayward), and overall wonderful dining 
experience each time. The story of how they got the restaurant is one of 
hard work paying off (original owner sold to his employee, which is the 
current family). 

Young women creating work opportunity in the community! 
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